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Outsourcing Award

Be an Active and Distinguished Partner

The approved outsourcing centers by the Department of Economic Development
in Dubai represent the ideal platform for providing registration and commercial
licensing services.

In the framework of its efforts to achieve a successful and privileged partnership
between the both parties; DED launched the initiative of the Best Service Center
Award, which bolsters the concept of excellence and raise the level of services
provided to our valued customers

The Award Criteria:

+ The accuracy of the information provided to customers.

+ The number of completed transactions and the percentage of the mistakes
"the fulfillment".

+ The extent of the applied electronic systems that make it easier for customers
to submit their transactions smoothly.

+ Results of the secret shopper.

+ The rate of implementation of each service.

* Provide appropriate, accessible work environment to the employees
and customers.

The Award Includes:

* Press coverage for the winner center.
+ Honoring the winner center and the best service employee in the Center.
*+ Recognition the winner center through the media channels of the DED.

Call Us:
Send e-mail to: taheed @dubaided.gov.ae
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